
find out if there was a criminal conviction    
get details about the crime and conviction      
understand the process     
give advice about your claim    
fill in forms and paperwork  
get copies of Police, Hospital and medical
records     
prepare and send the application to the Crown
Solicitor's Office 
know what support services can help along the
way
connect you with support services (if you want)

We can give you advice about whether you can get
compensation and make an application for
compensation for you.

We can help you:       

FVLSAC can also help with applications for
compensation under the National Redress
Scheme.  This is a way for people who were
sexually abused as children, where the abuse took
place in government and religious institutions, to
make a claim for compensation.

Victims of
Crime

Port Augusta 
26 Jervois St
Port Augusta SA 5700
E: portaugusta@fvlsac.org.au
Ph: 08 8641 2195
Toll Free: 1800 111 052

Ceduna
17 McKenzie St
Ceduna SA 5690
E: ceduna@fvlsac.org.au
Ph: 08 8625 3800 
Toll Free: 1800 839 059

Port Lincoln 
89 Liverpool St
Port Lincoln SA 5606
E: portlincoln@fvlsac.org.au
Ph: 08 8683 1896 
Toll Free: 1800 309 912

Support and legal help for
Aboriginal familiesContact FVLSAC to find out if you

can get Victims of Crime
compensation.

The information in this brochure is general information only.  It is
not legal advice.  It is best to see one of our lawyers for 

legal advice about your individual situation.How can FVLSAC help? 

Our service is free and confidential



100 points of identification (e.g. photo ID and a
Medicare card & bankcard)      
Police reports      
Medical and Hospital reports     
Information from the Court  
Psychological report    
Photographs of injuries (if you have them)    
Receipts for medical and other bills     
Proof of lost wages (if relevant).

FVLSAC can help you get copies of the records and
reports that you need for a claim. For example:   

Where do you apply, how much does it
cost and who pays?

Applications are sent to the Crown Solicitor's Office,
who are the lawyers for the government. There is
no fee to apply for compensation.
The government pays the compensation money to
the victim. The payment is the government’s way of
acknowledging the harm done to you.  If the
offender is known, the government will ask the
offender to pay the money back. 

What if a person was not charged or
was not convicted of the crime?

In some situations, you can still apply for
compensation even if a person was not charged or
convicted. This is usually where there is other
evidence about the crime.  FVLSAC can give you
advice about this.

Will the offender find out about 
the claim?

If the government agrees to pay compensation,
they may take steps to contact the offender and ask
them to pay the money back.  This means the
offender will find out about the application.

Victim Impact Statements
FVLSAC can also help you write a victim impact
statement in criminal proceedings. The Judge or
Magistrate reads this statement when an offender
is sentenced. Please make an appointment to see a
lawyer for more information or if you would like
help to write a statement.
 

Who can apply? 

Claims should be made within 3 years of the date
the crime happened. 

Late claims are allowed if you can explain why
there was a delay and the government lawyers
agree to accept your claim.   Reasons for a late
claim might be if you were a child when the crime
happened or if it took a long time for the criminal
court to convict the offender.

It is good to get legal advice about this if you are
not sure.

You can apply for compensation if you have
suffered injuries as a result of a crime being
committed against you. 

The crimes might be things like assault, rape,
unlawful sexual intercourse, sexual assault,
child sexual abuse and family and domestic
violence offences.

Your injuries can be things like: physical
injuries (cuts, bruising, scarring, broken
bones); psychological injuries (mental injuries
like anxiety, serious trauma or nervous
shock); pregnancy due to rape; and you can
claim for lost wages where appropriate.

Victims of Crime
Compensation

the type and severity of injuries and losses     
the date the crime happened   
if the victim cooperated with the Police; and        
if the victim did something to add to their own
injury.

In South Australia, the amount of money given is
between $1,000 and $100,000. The highest amount
is only given in very special cases. 

The amount of money awarded depends on:     

How much can i claim?

How long do i have to make a claim? 

What do i need to make a claim?

If you have been injured as a victim of a
crime, like family and domestic violence,
assault, sexual assault or child sexual abuse,
you might be able to apply for Victims of
Crime Compensation.


